Medical Benefits

MEDICAL HEALTH CARE MANAGEMENT TOOLS

Highmark makes it easier for you to manage your health benefits by offering programs and services to improve your
health. From digital diabetes and virtual physical therapy to prescription drug programs, virtual health, and live registered
nurse 24/7, Highmark offers the right mix via the app or www.myhighmark.com

Dedicated Customer Service

The Well360 team takes a proactive approach to
healthcare by identifying the right provider and
site of service for your unique needs. They also
provide targeted case management earlier in your
healthcare journey as well as help for general
medical/Rx questions, claims assistance, provider
searches, billing etc. You can reach them by
calling the number on the back of your ID card.

Virtual Health

Set up your account via the app or www.myhighmark.

com before you need the service for non-urgent care,
Psychiatry and Therapy.

Virtual Physical Therapy

Sword is a virtual physical health program combining
personalized care with the latest digital tools, it gives
you freedom to overcome joint and muscle pain
anytime, anywhere. We'll match you with a Physical
Therapist who creates your personalized program
and is there for you every step of the way. Your
Digital Therapist tracks your progress and corrects
your form in real time, so you get better, faster.

Digital Diabetes Programs

Well360 Diabetes powered by Onduo - Support for
members living with Type 1 or Type 2 diabetes to
bring the most up to date care anytime, anywhere.

Weight Management and Diabetes Support

NEW!! Noom offers weight management programs
rooted in behavior change and psychology, along with
specialized support for diabetes prevention and blood
sugar management. Features include personalized
coaching, Al-powered food tracking, body scan
measurements, and short, daily lessons to keep you
on track.

Highmark Plan App

Access your virtual member ID card
anytime, find in-network doctors/
facilities, compare procedure costs,
get benefit answers, view recent
claims activity, and use fingerprint/
face recognition for secure sign-in.

Mail Order Prescriptions

Highmark’s prescription home delivery, powered by
Express Scripts®, simplifies the prescription process. And
you may save money, too. Your maintenance medications
are eligible for 90 days; conveniently delivered to your
home.

Protection from High-Cost Prescriptions

Copay Armor is a copay assistance program available through
your Highmark plan that reduces or completely covers the
cost of certain specialty medications. Be on the look out for
automatic enrollment by the PillarRx team when applicable.

Blues on Call

Access to a live registered nurse available 24/7 via phone,
1-888-BLUE-428 or Highmark app. You'll be connected to a
personal health coach who can answer any health-related
questions you may have, and offer resources for stress
management, nutrition, weight management, and more.
Blues On Call is always there for you, whether you're ill or
seeking information.

Baby BluePrints

Monday - Friday from 8 AM - 5 PM via 1-866-918-5267 to
enroll for maternity education, Q&A from a live registered
nurse.

Highmark Wellness Coach

Ready to reach your health goals? Your Highmark wellness

coach is here to help. Visit HighmarkHealthCoachBlueShield.
com.

Blue365®

Make living well more affordable. With discounts on gym
memberships, fitness apparel, nutrition plans, and more,
Blue365 helps Highmark members live healthy every day of
the year.



